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College of the Canyons CA; ’^Incomplete Grades 
The policy on incomplete grades at California's 



College of the Canyons states that incompletes may only be given 
under circumstances beyond students' control and that students must 
make arrangements with faculty prior to the end of the semester to 
clear the incomplete. Failure to complete an incomplete may result in 
an "F" grade. While incompletes represent less than 1% of the over 
16,000 grades awarded each semester at the college, they can play an 
important role in students' academic histories. An analysis of the 
incomplete grade s_. a warded at the college between fall -1992 and summer 
1994 reveals the following: (1) over the period, 625 incompletes were 
awarded at the college, with the highest numbers awarded in fall 1993 
(n=189) and spring 1994 (n=157) ; (2) in fall 1993, 169 students 
received 1 incomplete, 17 students received 2, and 3 students 
received 3; (3) over the period, less than 30% of the students 
successfully completed their incomplete with a passing grade; and (4) 
students who successfully completed their work had a median grade 
point average (GPA) of 2,88, while students who did not had a median 
GPA of 1,81, Based on the analysis, it appears than students and 
faculty are following the intent and spirit of the college's 
incomplete grade policy, (HAA) 
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While incompletes are less than one percent of the over 16,000 grades awarded 
each semester , they can play an important role in students academic history. Our 
current policy states: 

"The grade of incomplete is given only in cases of emergency 
and when the student is unable to complete the course due to 
circumstances beyond his/her control usually during the final 
weeks of the course. Arrangements to receive an INC must be 
made with the instructor before the course ends. 



To clear an INC grade a student must make arrangements with 
the instructor to make up the grade prior to the end of the 
ensuing semester in which the incomplete was given. Failure to 
clear an INC grade will result in a grade by the instructor given 
in lieu of completion of the course and could result in an F grade 
being assigned. An incomplete grade cannot be changed to a W 
or toNC". 



COC Catalog, 1994-95 



The purpose of this paper is to provide data and analysis on incomplete grades. 

Of particular interest are: What percent of students who receive INC grades turn in 
the necessary work?. What factor(s) are correlated with successfully completing 
an incomplete grade?. If a student receives one incomplete are they likely to 
receive another?, and Is the current policy on incomplete grades being followed? • 



Data on Incomplete Grades 

On the next page Table 1 lists the number and results of incomplete grades 
for each, semester beginning Fall, 1992 through Summer, 1994. 



Table 1 

Number of Inconipletes and Final Grades Awarded 





Inc 


Number of 
A,B,C D F,NC 


W 


Fall 92 


110 


34 


18 


54 


4 


Spring 93 


135 


37 


17 


78 


3 


Summer 93 


11 


5 


2 


4 


0 


Fall 93 


189 


77 


23 


85 


4 


Spring 94 


157 


48 


25 


80 


4 


Summer 94 


23 


11 


4 


6 


2 


Totals 


625 


212 


89 


307 


17 


(percent) 




34% 


14% 


49% 


3% 



Less than 30% successfully completed their INC grade with a passing grade (25 of 
the grades were IC which the students did not turn in work but ended up with a 
grade of C). 

Table 2 

Number of Inconipletes An Individual Student Received 

Number of Inconipletes 





one 


two 


three 


Fall 92 


99 


9 


2 


Spring 93 


123 


10 


2 


Summer 93 


11 


0 


0 


Fall 93 


169 


17 


3 


Spring 94 


142 


14 


1 


Summer 94 


20 


3 


0 


Totals 


564 


53 


8 


Percent 


90% 


9% 


1% 



Each semester less than 1% (7 out of 1000) of the grades are inconipletes. The 
vast majority of students who receive an INC grade, receive only one incomplete 
grade. 



Table 3 



Student 


GPA, Units Attempted, Course, Final Grade 


Student # 


GPA Units Attempted 


Course Final Grade 


Successful 


Students 








Student 1 


2.56 


59 


Math 103 


B 


Student 2 


3.62 


57 


French 100 &101 


A,C 


Student 3 


3.63 


42 


Eng 101 & Hist 150 


A,B 


Student 4 


2.88 


12 


French 100 & 101 


B,D 


Student 5 


2.31 


42 


Eng 101 


C 


Student 6 


2.26 


27 


Hist 150 


A 


Student 7 


3.86 


7 


Bus 50 


A 


Student 8 


2.80 


76 


Art 1 13 


A 


Student 9 


2.89 


43 


Speech 225 


A 


Student 10 


2.87 


29 


Eco 201 


B 


Unsuccessful Students 








Student 11 


2.51 


37 


Eng 90 & Math 130 


NC, F 


Student 12 


.75 


12 


Math 103 & 211 


F,F 


Student 13 


3.23 


70 


Eng 135 


F 


Student 14 


1.21 


55 


Bio 204 & Eng 105 


F,F 


Student 15 


1.31 


82 


Math 60 


F 


Student 16 


3.89 


54 


Eng 80 


F 


Student 17 


2.33 


12 


Eng 101 


F 


Student 18 


2.00 


12 


Eco 202 


F 


Student 19 


1.61 


31 


Pol Sci 150 


F 


Student 20 


.17 


18 


Anth 101 & Geo 106 


F,F 



Students who successfully completed their work have a median GPA of 2.88, 
those who were unsuccessful have a median GPA of 1.81. As with most 
predictors of this sort, it is easier to predict failure than success. 
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The reason stated on the form for needing an incomplete are primarily to complete 
the final exam, paper, or project. There was great variation on teacheis allowing 
students the option of an incomplete grade. Seven faculty accounted for 44 of 
121 (36%) incompletes awarded Fall 1994. In most other cases, no faculty gave 
more than two incompletes. 

Discussion 



Incomplete grades make up a very small percentage of the grades awarded at the 
College. It appears that students and faculty are following both the intent and 
spirit of incomplete grade policy. Students who have an above average GPA are 
more likely to successfully complete the course. No recommendations are 
forwarded. 




U.S. Department of Education 
Office of Educational Research and Improvement (OERI) 
Educational Resources Information Center (ERIC) 

REPRODUCTION RELEASE 

(Specific Document) 




'?7-o oog 



I. DOCUMENT IDENTIFICATION: 



"^*^*^* Matriculation research report: 


incomplete grades; data and analysis 


Author(s): Joseph Gerda 


Corporate Source: 


i Publication Date: 


College of the Canyons 


j June 1995 



II. REPRODUCTION RELEASE: 



In order to disseminate as widely as possible timely and significant materials of interest to the educational communir/. documents announced 
in the monthly abstract journal of the ERIC system. Resources in Education (RIE), are usually made available to users in microfiche, reproduced 
paper copy, and electro nic'optical media, and sold through the ERIC Document Reproduction Service (EDRS) cr other ERIC vendors. Credit is 
given to the source of each document, and, if reproduction release is granted, one of the following notices is affixed to the document. 



If permission is granted to reproduce and disseminate the identified document, please CHECK ONE of the following r//o options and sign at 
the bottom of the page. 



X 

Check here 
For Level 1 Release: 

Permitting reproduction in 
microfiche (4' x 6" film) or 
other ERIC archival media 
(e.g., electronic or optical) 
and paper copy. 



The sample sticker shown below will be The sample sticker shown below will be 

affixed to all Level 1 documents affixed to all Level 2 documents 



PERMISSION TO REPRODUCE AND 




PERMISSION TO REPRODUCE AND 


DISSEMINATE THIS MATERIAL 




DISSEMINATE THIS 


HAS BEEN GRANTED BY 




MATERIAL IN OTHER THAN PAPER 






COPY HAS BEEN GRANTED BY 






\0 






cSr 


^ 

TO THE EDUCATIONAL RESOURCES 




TO THE EDUCATIONAL RESOURCES 


INFORMATION CENTER (ERIC) 




INFORMATION CENTER (ERIC) 




Check here 
For Level 2 Release: 

Permitting reproduction in 
microfiche (4" x 6" film) or 
other ERIC archival media 
(e.g., electronic or optical), 
but nof in paper copy. 



Level 1 



Level 2 



Documents will be processed as indicated provided reproduction quality permits. If permission 
to reproduce is granted, but neither box is checked, documents will be processed at Level 1. 




•/ hereby grant to the Educational Resources Information Center (ERIC) nonexclusive permission to reproduce and disseminate 
this document^ indicated above. Reproduction from the ERIC microfiche or electronic/optical media by persons other than 
ERIC employms and its system contractors requires permission from the copyright holder. Exception is made for non-profit 
reprodiy^npy Hbrari^d^d odyfis^vice agencies to satisfy in formation needs of educators in response to discrete inquiries. * 




jzatiorVA33re^: - College of the Cahybhs 

26455 Rockwell Canyon Road 
Santa Clarita, CA 91355-1899 



Printed Name/Position/Titlel 

Nancy J. Mattice 

Asst, Dean, Institutional Dev^opment 

TefepRone: * jPaX: 



(805)259-7800 x328 

E-Viail Address: 
mat t ice_n@canyon • 
coc*cc,ca.us 



(805)259-8302 



Date: 

12/17/96 



{over) 




111. DOCUMENT AVAILABILITY INFORMATION (FROM NON-ERIC SOURCE): 

if permission to reproduce is t\o\ granted to ER1C» or» if you wish ERIC to cite the availability of the document from another source* 
please provide the following information regarding the availability of the document. (ERIC will not announce a document unless it is 
publicly available* and a dependable source can be specified. Contributors should also be aware that ERIC selection criteria are 
significantly more stringent for documents that cannot be made available through EORS.) 




IV. REFERRAL OF ERIC TO COPYRIGHT/REPRODUCTION RIGHTS HOLDER: 

If the right to grant reproduction release is held by someone other than the addressee* please provide the appropriate name and address: 




V. WHERE TO SEND THIS FORM: 



Sond this form to the following ERIC Cloaringhouso; Rika Nakazawa, Acquisitions Coordinator 

ERIC Clearinghouse for Community Colleges 
3051 Moore Hall 
Box 951521 

Los Angeles, CA 90095-1521 



However* if solicited by the ERIC Facility* or if making an unsolicited contribution to ERIC* return this form (and the document being 
contributed) to: 



O . 



3/96/96) 



1996 IR Mailing 



